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I. Object 
The Faculty of Language and Literature, Humanities, Arts and Education (FLSHASE) at the University of 
Luxembourg is committed to teaching quality assurance. The aim of the Student Course Evaluation is to develop 
and maintain high quality learning experiences for all students, and the Student Course Evaluation procedure is 
designed and implemented to help the various categories of staff involved in teaching and related activities 
(instructors, course directors, the Dean and Vice-Dean) achieve this goal. The present document does not 
prevent instructors, course directors or the Dean’s Office from seeking feedback from students by other means.  

The FLSHASE Student Course Evaluation approach is rooted in a strong tradition of psychometric and 
sociological scientific literature and practices, and is consistent with Luxembourgish law as applied in the 
Règlement d’ordre intérieur de l’Université du Luxembourg (ROI). Although the primary object of the Student 
Course Evaluation is to produce information on the quality of the courses within the faculty, it also generates 
information concerning individual instructors and students. The collection, processing and storage of this 
information is subject to Luxembourgish law and the ROI, in particular regarding data protection [See: Legal 
Framework on page 4].  

The object of the present document is to establish the guiding principles that inform the development of quality 
culture and the implementation Teaching Quality Assurance in the FLSHASE.  

II. Guiding Principles 
The principles detailed in this section guide the development, design and implementation of the Student Course 
Evaluation. 

Freedom of Expression 
The FLSHASE encourages freedom of expression and constructive feedback. Freedom of expression is defined 
in the Charte des droits et devoirs de l’étudiant (ROI, Art.VII.1.102-103) and in the Charte des droits et devoirs 
des enseignants-chercheurs (ROI, Art. VIII.3.102-103) and is fundamental to a healthy culture of dialogue. By 
generating conditions in which students can express their opinions safely and confidentially, the Student Course 
Evaluation contributes to the development of dialogue in the Faculty. 

Anonymity and Confidentiality 
The FLSHASE protects the anonymity of individual respondents and the confidentiality of their responses. 
Protecting the anonymity of respondents and confidentiality of student responses in course evaluations is 
imperative and necessary to encourage and guarantee the free expression of views [See: Charte des droits et 
devoirs des enseignants-chercheurs (ROI, Art. VIII.3.102) and Art. II.15]. 

The Physical and Mental Safety of Members of Staff and Students 
The FLSHASE protects the physical and mental safety of the members of the University community. In the 
context of the Student Course Evaluation, this includes the investigation of any misuse of the Course Evaluation 
platform for threatening or discriminatory purposes. (ROI, Art. II.15.107) 

Scientific Rigour and Empirically Validated Design 
The FLSHASE is committed to providing a fair and scientifically sound evaluation of the courses offered in the 
Faculty. For this reason, the design and implementation of the Student Course Evaluation is carried out with 
scientific rigour and applies established psychometric and sociological methods to guarantee the integrity and 
validity of the data produced. 

Transparency of Procedures and Trust 
The FLSHASE favours open dialogue about the Student Course Evaluation and its implementation. In order to 
guarantee transparency and develop a culture of trust, the present document describes the different steps 
involved in collecting, processing and disseminating the Student Course Evaluation data. The implementation of 
the Student Course Evaluation abides by the ROI, Luxembourgish law and the Rules and Regulations developed 
in the present document. This document is freely available to students and staff and was developed by the CE 
Team in collaboration with the Board of Course Directors of the FLSHASE. 
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III. Scientific Framework and Quality Assurance 
Since its inception in 2009, the FLSHASE Student Course Evaluation procedure has been empirically tested and 
scientifically validated over a period of years and produces verifiably stable results using different media 
(Moodle / Paper / CE Web-app). The dimensions investigated have been established as internally coherent, 
relevant, and statistically significant through extensive longitudinal analysis. 

The Student Course Evaluation is developed in dialogue with the Faculty, and the approach is generally 
accepted amongst students and staff. Through the in-house development of the web-based application, the 
FLSHASE Student Course Evaluation is both efficient and cost-effective. 

By upholding scientific rigour and ethical integrity in all aspects related to the procedure of data collection, 
storage, analysis and reporting, the Student Course Evaluation provides a fair, valid, and reliable assessment of 
student perceptions and reactions to educational matters and experiences.1 

A series of precautionary procedures and safeguards ensure the validity and reliability of results: 

- The Course Evaluation Team: the CE Team is composed of the Vice Dean, a concept coordinator, and 
a communications coordinator, as well as experts in fields related to the Student Course Evaluation. 
Among its members, it includes at least one representative from each Research Unit and consequently 
benefits from the scientific expertise and experience available in the Faculty.  

- Concept Development: the conceptualisation and the different phases of implementation of the Student 
Course Evaluation are directed by the CE Team and its associated expertise-led teams, in dialogue with 
the Board of Course Directors.  

- Open Discussion and Decision Making: the form, content and implementation methods of the Student 
Course Evaluation are discussed and validated by the Board of Course Directors and the Faculty Board 
in collaboration with the Dean’s Office.  

- Human Computer Interaction (HCI) and Usability Testing: the CE web-based application is designed 
and regularly tested for usability and potential issues, including evolving digital equipment and 
infrastructures; this takes into account the users’ reactions, expectations and suggestions.  

- Security Measures: in order to guarantee confidentiality and scientific transparency, all personal and 
evaluation data are collected, stored and processed securely, on in-house servers.  

IV. Implementation 

Data Collection 
The FLSHASE ensures that Student Course Evaluation takes place for all courses that have been selected by the 
Board of Course Directors in collaboration with the Dean’s Office. The list of courses to be evaluated in a study 
programme is validated by its course director. The evaluation is conducted online; it gathers information about 
student perceptions and their reactions to their courses2, educational matters and experiences, and pertinent 
personal information.  

In keeping with prevailing scientific research protocols, a statement that describes and clarifies the general 
purpose, importance and usefulness of the Student Course Evaluation is included at the beginning of the 
questionnaire. The statement includes a general clause guaranteeing confidentiality to the respondent. 

The Student Course Evaluation is administered electronically via the educational assessment management 
system developed and maintained by the Luxembourg Centre for Educational Testing (LUCET) at the 
University of Luxembourg.  

                                                             
1 This section describes the general instruments instituted to ensure the scientific validity of implemented approaches and 
results. Specific details can be found in Annex 1: Quality Assurance and Scientific Validation Procedures. This document is 
freely available to members of the University community and will be adapted to remain in-line with ongoing scientific 
developments. 
2 The Student Course Evaluation is primarily designed to evaluate courses, not individual instructors. This also applies to 
team-taught courses. Information referring to individual instructors can be provided in the open field questions.  
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Student participation in the Student Course Evaluation is voluntary and typically occurs during the last two 
weeks of a course. 3 Instructor(s) may choose to allow class time for completion of the course evaluation. In 
such cases, instructor(s) may choose not to be present in the room during the time allotted to complete the 
evaluation. The Student Course Evaluation can also be carried out outside class using personal or available 
University digital equipment. 

In accordance with the University’s multilingual policy, the Student Course Evaluation questionnaires are made 
available via a web-based application, administered in English, French, and German and regularly tested for 
usability and potential issues (See: Scientific Framework and Quality Assurance). 

Data Storage 
The Student Course Evaluation data is securely stored in-house on dedicated and secured data-collection servers 
(LUCET), and LUCET is also responsible for managing data access and for ensuring data encryption. The 
confidentiality of all personally identifiable information must be safeguarded at all times. 

Data Analysis 
The analysis of the Course Evaluation is conducted using established statistical and psychometric techniques. 
Measures of central tendency and distribution are used to describe quantitative results numerically, while 
graphical representations are also provided for more immediate interpretation. Open-ended responses 
(qualitative data) are shared with the instructor(s) and course directors as provided by the student; however, they 
are grouped by important contextual variables to help in their interpretation.  

Data Reporting (Dissemination of Results) 
The CE Team is responsible for the delivery of processed results and comments in a digital format to a set of 
predefined profiles: students, instructors, course directors, Dean’s Office and President’s Office. The content of 
the feedback is individually tailored to the profiles listed above and is defined by the needs of the study 
programmes and the Faculty, in line with the University’s quality assurance policies. 

In principle, electronic results are made available to instructors, course directors, and the Dean’s Office within 
twenty-four hours after each study programme’s Jury d’examen. A full semester synthesis report is made 
available to the President’s Office after feedback has been delivered to all the FLSHASE study programmes. 

All electronic results have a cautionary preface indicating that the Student Course Evaluation is an important 
part of maintaining quality assurance and high quality educational experiences at the FLSHASE. The statement 
highlights factors that might affect the interpretation of results, such as the size, timing and composition of the 
class, programme requirements and student expectations. 

Use of Data and Results 
The data collected in the Student Course Evaluation are used to maintain and improve the quality of education 
and student educational experiences in the Faculty. The use of data and processed results are restricted to: 

- Teaching Quality Assurance and Dialogue. This section covers the dialogue about evaluation results 
and their implications between students and staff, and between different categories of staff, such as 
course director and instructor, Dean and course director and Dean and instructor.  

- Internal Communication and External Faculty Promotion. Evaluation results can be used for 
promotional purposes internally and externally by the Faculty, the course directors and the instructors.  

V. Possible Issues and Exceptions 

Insufficient Participation 
Courses with less than 5 registered students participate in the standard data collection process; however, due to 
statistical reliability concerns, results for these courses contain only the open-ended responses, if any: graphical 
representations of means and other measures of central tendency for the closed-ended quantitative items will not 
be provided.  

                                                             
3 For information on the evaluation of non-standard duration courses, please refer to the Student Course Evaluation FAQ and 
in the Student Course Evaluation Implementation Guidelines.  
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Safety Issues 
In the event that there is concern for the safety of a student or a member of staff, including the possibility of 
significant psychological harm, or a breach of Luxembourgish law or the ROI, the President of the University, 
upon receiving a request by the Dean of the Faculty, instructs the LUCET to reverse the encryption and identify 
the individual respondent. Once the identity of the respondent has been ascertained, the President notifies the 
respondent and all concerned individuals.4  

Recourse 
Students and members of staff with questions about the Course Evaluation can submit their inquiries directly to 
the CE Team at ce.flshase@uni.lu or contact the Dean’s Office. 

VI. Legal Framework 
All students and members of the University are under the legal obligation to abide by University regulations 
regarding confidentiality, the personal rights and duties of students and staff, and the respect due to individual 
persons in relation to personal data processing, as defined by Luxembourgish law and the ROI. This includes the 
Student Course Evaluation and the Course Evaluation Team (CE Team). 

Luxembourgish law and the ROI prohibit the misuse and disclosure of personally identifiable information. In 
the context of the Student Course Evaluation at the FLSHASE, this includes information collected directly via 
the process described herein or indirectly by combining or merging disparate databases, for any purpose outside 
of Student Course Evaluations and Teaching Quality Assurance.  

The University has the right and the obligation to investigate any suspected unlawful action or breach of 
University regulations, including the ROI and the Rules and Regulations described in this document. 

The following laws and ROI chapters provide the legal framework for the Student Course Evaluation at the 
FLSHASE: 

- Loi du 2 août 2002 relative à la protection des personnes à l’égard du traitement des données à 
caractère personnel. In particular, Art. II.15.109 (e) provides the definition of ‘donnée à caractère 
personnel’ used in the ROI of the University. 

- Loi du 12 août 2003 portant sur la création de l’Université du Luxembourg:  
§ Art. 34.  Recrutement et nomination;    
§ Art. 43.  Evaluation interne et externe.  

- Règlement d’ordre intérieur de l’Université du Luxembourg (ROI) [Version finale du 22/7/2015].  
§ Art. II.11.6.  Promotion;  
§ Art. II.12.  Conflit d’intérêt dans les commissions de nomination;  
§ Art. II.15.  Règlement d’utilisation des moyens informatiques;  
§ Art. VII.1.  Charte des droits et devoirs de l’étudiant;  
§ Art. VIII.2.  Contrats à durée déterminée (CDD) et à durée indéterminée (CDI);  
§ Art. VIII.3.  Charte des droits et devoirs des enseignants-chercheurs de L’université. 

                                                             
4 See Annex 2: Recourse Procedures Protocol 


