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• The Course Evaluation V2 web-based app tool has been tested by 40 students before the launch of 
the new online campaign (Winter semester 2015-2016). 

• The main objective was to validate the improvements and changes made on the first version in order 
to ensure that students are still able to use the web-based app in an effective and efficient way. 

• Therefore, the usability tests have allowed us to:

➡ fix immediately the technical issues encountered (e.g., lack of reactivity for the buttons on 
tablets);

➡ improve the main usability issues following an iterative process;

➡ point out some other possible ”nice to have” features that could be taken into consideration for 
the next Course Evaluation campaign;

➡ and collect students’ thoughts and feedback on the Course Evaluation questions and process. 

Summary
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Date & Place

• We conducted 40 usability tests from the 17th November to 

the 4th December 2015, in the Usability Laboratory of the 
University. The usability laboratory provides a controlled 

environment for non-interfering observation and recording of 

user behaviour. 

• The participants were all students at the FLSHASE. 

They were recruited by posters displayed in the Faculty and 

by notification posted on Moodle. 

➡ We selected amongst all the volunteers only those who 
have not participated to the previous usability test session.

• To thank them for agreeing to participate, they received an 

Amazon voucher of 30 euros. 

• Each session (debriefing included) lasted approximately 50 mn. 

Usability testing - Methodology

Usability Laboratory 

4

Recruiting Poster

30 euros  
Amazon voucher  

We are looking  
for volunteers!

▶  Duration: approximately 50 minutes. 
▶  Date: between 16th November and 4th December.  
▶  Place: Belval Université - Maison des Sciences Humaines. 

If you are interested,  
please contact: 

sophie.doublet@uni.lu  

We are looking for FLSHASE students to evaluate an online survey tool for mobile phones. 
Your task will be to use it and then provide us with your impressions and suggestions for 
improvement! Your participation is rewarded with an Amazon voucher of 30 euros.
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Usability testing - Methodology

Test Protocol

1. Welcome & Consent
The student was welcomed in the laboratory, received information about the context and purpose of the 

study and was familiarized with the equipment of the laboratory (microphone, camera). The student 
agreed to participate to the study by giving his/her informed consent.

2. Scenario
The student was asked to evaluate 4 fake courses using the Course Evaluation web-based app on 3

different devices (computer/tablet/phone). The order of devices was counterbalanced between the 

participants so as to control for sequence effects.

3. Debriefing
When all the tasks were completed, a debriefing allowed to deepen the understanding of the observed 

student’s activities and to learn more about their impressions regarding the tool. 

The students had also to complete a 5 items questionnaire evaluating the global satisfaction and a 

questionnaire about the user experience (UEQ).
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DemographicsUsability testing - Demographics

40 students have participated to the test of the V2 version. 
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• Age: M = 25.9 (from 19 to 47). 

• Gender: 12 male and 28 female.

• Technology familiarity 
The students were asked to indicate on a seven-point Likert
scale “Applying new technologies you feel” (1 = not at all 

comfortable, 7 = very comfortable). 

On average the students answered that they feel well 

applying new technologies (M = 5.9, SD = 0.96). 1 
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• Language
- Luxembourgish: 12

- German: 9

- French: 3
- Portuguese: 3

- Spanish: 3
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- Other: 10 

(Russian, English, 
Chinese, Bosnian, etc.)
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• Study Programme
- 19 students: Bachelor.

- 19 students: Master.

- Other: 1 PhD / 1 Zertifikat.

• Discipline
Most of the participants studied Psychology 

(13) and Learning and Communication (8).
xx
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“Small” Mobile phone size

iOS iPhone 4S 3.5”

Android Samsung S4 Mini 4.3”

Windows Lumia 4.0”

“Large” Mobile phone size

iOS iPhone 6S 4.7”

Android
Samsung A5 5.0”

Sony Xperia C4 5.5”

Tablet size

iOS iPad 9.7”

Android Samsung Galaxy Tab 10.1”

Windows Surface 12.0”

Computer size

Mac OS Computer 23”

Usability testing - Devices 

• 10 different devices have been tested (mobile 

phone, tablet, and computer with different 

screen size and OS). 
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• Between the V1 and the V2 version of the course evaluation web-based app, some changes and 
improvements have been made. The usability testing has therefore allowed to validate / invalidate 
the improvements made and also to address other detected issues on the fly whenever 
possible.

V1 V2
Main Usability improvements
✓Overview screen: direct access to the 

question by clicking on it. 
✓ Language flags are above the login 

fields.
✓ Place of the navigation arrows “upper” 

on computer screen.

+ New features
✓On the Course List screen, add a section 
for the “not started” and “overdue 
evaluations”.
✓ Personal question answered one time.
✓ New questions have been added.

05/2015 Deployed for 
Winter semester 

2015-2016

Usability testing - Versions

Version 
tested 
now

BETA V2
Main modifications:
✓ “Course List” 

screen layout.
✓ Buttons look & feel.
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General Results
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Satisfaction questionnaire

v vvv
Strongly
Agree

AgreeNeutralDisagreeStrongly 
Disagree

v

7%

10%

5%

43%

38%

33%

28%

20%

50%

52%

62%

72%

80%

0% 50% 100%

Overall, I am satisfied with the Course Evaluation app.

I would recommend the Course Evaluation app to other students. 

I would like to use the Course Evaluation app again.

I think that the Course Evaluation app is easy to use.

I think the Course Evaluation is a good thing and I will participate. v v

v

v

v v

v

v

Overall, I am satisfied with the Course 
Evaluation app.

I would recommend the Course 
Evaluation app to other students.

I would like to use the Course 
Evaluation app again.

I think that the Course Evaluation app 
is easy to use.

I think that evaluating the courses is a 
good thing and I will participate.

v v

• Globally, the level of satisfaction is high.
- All the participants would like to evaluate their courses (100%).
- 72 % strongly agree that the web-based app is easy to use.
- However, compared to the previous Usability Test, the level of global satisfaction is less high for the 

“Strongly agree” (V1 è 72% vs V2 è 50%). 
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User Experience Questionnaire

• The perception of the CE web-based app 
is highly positive with no mean score 
pointing to the negative attributes.

• The “top 3” attributes that have 
obtained the highest mean score are:
- “Organized”
- “Easy”
- “Innovative”

Conventional - Inventive

Boring - Exciting

Dull - Creative

Not interesting - Interesting 

Unpredictable - Predictable

Unlikable - Pleasing

Unattractive - Attractive

Annoying -Enjoyable

Demotivating - Motivating

Obstructive - Supportive

Inferior - Valuable

Friendly - Unfriendly

Not secure - Secure

Does not meet expectations -…

Confusing - Clear

Bad - Good

Slow - Fast

Difficult to learn - Easy to learn

Not understandable -…

Usual - Leading edge

Unpleasant - Pleasant

Inefficient - Efficient

Impractical - Practical

Conservative - Innovative

Complicated - Easy

Cluttered - Organized

-3 -2 -1 0 1 2 3
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The UEQ questionnaire consists of pairs of contrasting attributes. 



What students like the most ...

• 42 % of the participants 

say that the ease of use
of the tool is what they 

like the most.

• The scale and the 

sliding possibility is the 

preferred feature of 18% 

of the participants.

• 24% say the overview at 

the end is what they like 

most.

C'est clair, c'est simple, et
puis ça va vite.“ ”P.

33

Le fait qu'avec le doigt on
puisse aller de gauche à droite,
c'est nouveau pour moi.
“ ”P.

29

It's really easy to handle and
to understand and to answer.“ ”P.

12

The summary on the last 
page is very good. “ ”P.

24

Effective Fast

Easy Clear

Friendly Simple
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What students like less ...

I want questions to make sense. That
annoys me and makes me think that
the whole thing is a waste of time.
“ ”P.

22

• 41% of the students mentioned the questionnaire itself. 

• 16% of the students like less the design.

Le design. C’est un peu tristounet,
c’est un peu triste.. Peut-être les
couleurs...
“

”P.
33

Missed Classes… Honnêtement,
qu’est-ce que ça a à faire avec
l’évaluation des cours?
“ ”P.

22

Missed Classes - This question is perceived to be a bit 

weird, and not relevant as some students would not like 

to answer in a honest way.

Question Statements – Some students found the 

formulation of the statements a bit vague.

I can never justify why I put that.
Sometimes it can be frustrating.“ ”P.

23Comments - 2 students mentioned that what they like 

less is the fact that they cannot explain the given answer.
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Design - Even if most of the students point out the 

seriousness of the design, some found it a bit too 

serious and would like to have more colours without 

making it too fancy.

Layout - The layout fits less on the computer screen. 

Some students would prefer to have the scale in the 

middle of the screen.

The scale not in the middle. I like
everything to be in the middle.“ ”P.

37
For computer, the page is too

small. It’s only in the very middle of
the screen. I think it can be bigger.
“ ”P.

9



The students already enrolled at the University last semester give different reasons for explaining why 

they (or their friends) have not evaluated their courses last semester. 

Results given to the teacher 

Why they didn’t evaluate their courses last semester
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It’s just not a very nice feeling that they
might be able to see that before they grade
you. Psychologically, you are still not very
sure if its’ such a great idea to write a very
critical feedback before you get your grades

(...).
For some psychological reason it might be
nice that you have already your grades and
you can speak freely whatever you have to
say.

“ 

”

P.
6

MAIN REASON 1 - Anonymous 

- Evaluations are done before the grades are 

given to the students. And they are afraid 

that giving a bad evaluation will have a 

potential effect on their grades. 

• Some students expressed serious doubts about the true anonymity of their answers.

- They don’t know exactly what kind of 

feedback is given to the teacher and 

would like to have more information about 

that.

Impact on the grades

What I’m never so sure about is what
actually happens whit that data? I guess at
one point the professor will get it but I don’t
feel perfectly well informed. (...) I would like
to know in what way professor get that
feedback. Do they get in the end just a
summary? I would like to know a bit more
concretely how it’s helping them, do they
get the comments as they are, or an
overview?

“ 

”

P.
23



Stressful time

Why they didn’t evaluate their courses last semester
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MAIN REASON 2 - Time

- Other students didn't evaluate their 

courses because they simply missed the 

deadline.

- Some pointed out that they didn’t have 

the time to evaluate all their courses as 

they were in a very busy time.

Forget to do it

We got the evaluation in a very stressful
period during we had to ending all our
papers. The deadline was very quick, I think
it was 2 weeks. I know that a lots of my
colleagues didn’t do it for that reason,
because they just didn’t have time to think
about the evaluation just now. It would
have been less stressful to do it after the
courses, and not in the most stressful
period.

“ 

”

P.
23

I forgot to do it online. It was not a priority for
me: “Yeh, yeh.... I will do that at another time”.
There was no pressure and then one day I
thought: “OK, I’m going to evaluate”, but it was
too late. (...) The urgency was not there.

“ 
”

P.
22

Can I see when is the deadline? I think that
I’ve rushed into evaluating because I’ve done it
on the last days. And lots of other students missed
the deadline. Maybe it would be interesting just
to see like if you have a date here.

“ 
”

P.
6

One other reason that has been expressed by one student is that it’s not useful to evaluate the good 

courses, as there is nothing to be improved.

MAIN REASON 3 - Useless to evaluate good courses



Prefer to do the evaluation on a computer

Computer is the preferred device
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72% 28% 19%

Desktop Mobile Tablet

Even if the layout better fits the mobile devices, 71% of the students 

will prefer to evaluate their courses on a  computer because it’s 

bigger and easier to type.
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Personally I wouldn’t do this on the phone,
because it takes too long, because it’s too
small... I cannot express myself properly because I
mistyped.
(...) I write more if it’s tablet or computer.

“ 
”

P.
22

CE statistics 

85% 15%

Desktop Mobile & Tablet

85% of the 

evaluations have 
been done on a 

computer.

C
E

 -
W

inter Sem
ester 2015-16

53% 47%

Windows Mac

OS Computer: 53% of the 

evaluations have been done 
with Windows.

67% 33%

iOS Android

OS Mobile: 67 % of the 

evaluations have been done 
with iOS.



More comments

If I completely disagree, then I would
like to leave a comment “why”
specifically to this question and not at
the end of the evaluation. (...) When I do
an evaluation, I would like the professor
to understand why we evaluated this
way. (...) It does not really make much
sense, it’s just numbers and I don’t know
if numbers help them so much...

“ 

”
P.
6

It would make some sense some
open fields. Why one evaluated like he
does. (...) Maybe a field to explain why
you made it like you made it.

“ 
”

P.
13

I hate things when there is only “yes”
or “no”, scale to 1 to 5 and you don’t
get a chance to put a comment in that
until the end. (...) Quantitative is a bit
meaningless because there isn’t any
chance to write in what do you think.
(...). If the content doesn’t enable you
to give a true evaluation, then it’s a
waste of time.

“ 

”

P.
22
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• Some students expressed that they would like 

to be able to add optional personal 
comments for each question. 

They expected that it would be more useful for 
the teachers, rather than only scores that could 

be sometimes meaningless. 

Comments



Specific evaluations for specific cases 
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• Some students complained that for the courses 

with more than one lecturer, the evaluation was 

really difficult to answer. 

One evaluation by teacher

I have one course with 2 lecturers,
then it’s hard to evaluate the lecturer.
Maybe you could take into account this
when there are several lecturers, it
happens rather often. I have courses
with 5 lecturers and still 1
questionnaire...

“ 

”

P.
13

Souvent on a des séminaires où il y a
des présentations d’étudiants…. Est-ce
qu’il ne faudrait pas faire une différence
entre séminaires et cours
magistraux ?(...) Et quand on devait
évaluer les cours comme ça, c’était
assez difficile puisqu’on ne savait pas
trop quoi répondre…

“ 

”
P.
30

• The same happens in some specific courses like 

the seminars where most of the courses are 

made with students’ presentations. 

Specific evaluation for seminar



Translation Issues

Last semester I did the first course
evaluation in German and then I found
the question very translated that’s why I
did the rest of it in English. German is my
first language so it should be easier.

“ 
”

P.
23

In German “obligatorisch” is a bit
more fancy....“ ”P.

23
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• Some students mentioned that the German 

version is not as good as the English one.

They found the questions sound “translated” 

and were more difficult to understand. 

Translation of the questions



It stressed me a little bit
that I couldn’t change the
language afterwards. I’m
fixed to this language.

“
”

P.
7
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• Some students were still disappointed to have no possibility 

for changing the language during the questionnaire.

➡ Proposal

Change language during the questionnaire

Language - No flexibility 



• To make the comparison easier between the courses, give an “average score” for each course.

Suggestions
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The following ideas have been suggested by the students:

• On the “Course List” screen, it could be useful to see also the name of the professor because 

sometimes it’s easier to remember the name of the professor than the name of the course. 

• Some more questions could be also interesting:

- how the teacher deals with the multilingual
context.

- the quality and clarity of the pedagogical 
material used in class (power point...).

- the availability of the professors for answering 

the questions.

- the enthusiasm after the course (as “before” 

is already asked)."

Dans une université multilingue c’est
dommage il n’y a pas de question qui
concerne le niveau des compétences des
profs. Ou comment ils gèrent le
multilinguisme, à quel niveau ils sont ouverts
(...) Là je pense que la question des langues
elle est complètement occultée dans ce
questionnaire.

“ 

”
P.
11

Why there is no question “After finishing the
class”? That’s a logical follow up question.“ ”P.

13



Usability Issues and Proposals 
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ISSUE 1 

4 students were a bit confused by the grey flag and assumed that they were disabled. 

• Language selection - Login screen

Mais là je vois que je ne peux pas
les utiliser, parce que pour moi ce n’est
pas clair car elles sont grisées.
“ ”P.

11

➡ Proposal and Design ideas...

24- Course Evaluation - V2 - Winter Semester 2015-2016 -

Not all the findings could be addressed on the fly and the following issues should therefore be taken into consideration for 

discussion during the next stage of development.



ISSUE 2

Some students were confused by having the “Personal Data” 

within the “Course to be Evaluated” section. Moreover, the label of 

the button is “Evaluate this Course” whereas strictly speaking it is 

not a course to be evaluated.

Pourquoi est-ce que je dois
évaluer ”Personal Data” ? Est-ce
que c’est une évaluation ? Moi
j’aurais imaginé que ”Personal
Data” soit séparé. On perd du
temps comme ca à réfléchir sur
des petits trucs.

“

”

P.
11

• Personal Data

If you use it for the first time,
then it should not be written:
“Evaluate this course” if you
really have to fill in your personal
data. That’s why I didn’t do it in
the first place.

“
”

P.
8
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➡ Proposal
Display the “Personal Data” questionnaire in a 

specific section. 



ISSUE 3

Currently, it’s not possible to go back to the main menu 

when an evaluation is started. 

2 students were a bit confused by that, as they have no 

other choice than using the “Back” button of the browser 
to return to the “Course List” screen.

• Back to the main menu

I can’t go back. There is no button to go back on
the Course List. (...) I don’t know if it’s a problem with
the Internet connection when I click on going back
(browser). There could be a possibility to go back to
the list.

“
”

P.
6
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Error message when using the “Back” 

button of the browser. 

➡ Proposal
Provide a possibility for the user to go back to the course list. 

This would be useful in case of a mistake, when an unwanted course is selected.



ISSUE 4

• Layout

Why this field is not in
the middle? Why it’s on
the left? You expect that
there should be
something else when you
click on it but it doesn’t.

“

”

P.
12
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Some students found the computer screen “empty” and would 

prefer to have bigger elements that would be centered on the 

screen.

Why is the scale on the
left top side of the small
window, and not in the
middle like underneath
there is a huge space.

“
”

P.
6

➡ Proposal

Place the scale in the middle of the screen for all the devices.

However, on a computer and a tablet, the scale should be also bigger.



ISSUE 5

• Error 

Il est un peu loin, j’ai pas tout
de suite compris que j’avais fait
une erreur, mais juste parce qu’il
est un peu loin… Comme il est
rouge, on finit quand même par
le trouver. S’il était plus près, ça
serait beaucoup plus clair.

“

”
P.
11
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One student found 

that the error message 

on the “Login” screen  

is too far away from 
the fields.

➡ Proposal

Place error messages in a more visible location: close to the element it applies to (inline). 



ISSUE 6

• Consistency
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Some students found it a bit confusing that the “Missed classes” question looks different from all the 

other questions at the end. 

➡ Proposal

Keep consistency across the questions. 
Use the same horizontal / vertical configuration across the questions. 



ISSUE 7

• Overview - answer representation

On the scale, it looks
very little now.“ ”P.

23

Les questions 11 à 17
sont catégorisées dans le
même schéma. Je trouve
que ce n’est pas trop
cohérent l’un par rapport à
l’autre.

“
”

P.
21
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3 students were confused by having the same visual representation for 

the questions 1 to 10 and for the questions 15 and 16 whereas they 

are different (score versus label).

Moreover, when “below average” is selected, the bar is not just 
“below the average”, it’s almost empty.

If you select “below average”, the bar is 

almost empty.  

➡ Proposal

Alternative presentation modes could be discussed. E.g., the use of wordings, if space is sufficient. This 
however needs to be carefully pondered since cognitive load generated by language treatment is 
higher.
Also, ways to render more consistent the visualisation of “below average” should be discussed.



ISSUE 8

• Course List

I think it’s a little bit... At
first I don’t really know
where to click.
“ ”P.

12

I think it would be better to
see that the courses are
touchable. At the very
beginning I didn’t know how
to select the course, I know
that I need to touch it but... If
there is something beside the
name of the course, like a
small box.

“

”

P.
9

I didn’t know how to
select a course because
there is no typical clicking
field, it looks different. So
it’s not that intuitive.

“
”

P.
13
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Mainly on mobile phones, 3 students were a bit confused the first time 

by the “Course List” screen. Indeed, there is no clear indication that  

the elements are clickable.

➡ Proposal

An invite to click at the top should be sufficient.

If not sufficient, additional solutions will be discussed.



ISSUE 9

Globally, the design is perceived 

as being neutral and fitting the 
colours of the University.

However, several students 

expressed that even if the design 

should be not too fancy, they 

would like to have less grey 
colour. 

With another design the students
might feel more comfortable. This looks
like really technical and really a testing
program. It’s like not available yet.

“
”

P.
9

Technical

Griseâtre

Triste

Quite 
academic

Sort of Uni
colours

• Design

Serious

C’est un peu gris, un peu noir blanc,
un peu triste… Apres ça ne doit pas
être hyper coloré, on est quand même
dans un milieu académique mais
après c’est un peu triste.

“
”

P.
11
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Conclusion

• The V2 Course Evaluation web-based application has been again very positively perceived by the 

students.

• As this is the second improvements round, the issues regarding the usability of the interface are 
less numerous. The students focused their comments more on the content (cf. “Appendix” for the 

main remarks on the questions).

- As the computer is the preferred device / predominantly used, it would be important to 

improve the layout for bigger screens. 

- A redesign should also be considered for increasing the attractiveness of the Course 

Evaluation web app.

• Regarding the opinions gathered during the interviews, it seems that the potential levers for 

increasing the participation are:

- Reassure on the anonymity by making the feedback given to the teacher more transparent. 

It is not clear for the students that the teachers do not have access to all the given answers 

and only after the “jury d’examen”.

- Provide evaluations that are more adaptive to the different types of courses (more than one 
teacher, seminars).

- Make the deadline more explicit and clear (more reminders? or add the date in  the web 

app?)
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Appendix
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Student quotes
Q1 The course is clearly structured. P24 - “klar gegliedert”... I don’t know really what that mean?  Question like 

that, I always say “neutral”.

Q2 The goals of the course are clearly 
defined. N.A

Q3 The course is well prepared.
P21 - Un peu vague… C’est peut-être mieux de donner des exemples. (...) 
Pour « well prepared » : est-ce que l’ordi est allumé, est-ce que le prof sait
utiliser les technologies présentes ?

Q4 The lecturer expresses 
himself/herself clearly. P23 - Is it about content only or personal way of expressing? 

Q5 The lecturer can get difficult 
matters across.

P23 - For some of my courses, I didn’t really think that they were any difficulties 
matter to get across. I guess in that case I would just put “Neutral”. 
P31 - You can explain an easy matter or a more common matter but you can 
explain it really good or really bad. So… If you trying to test the explanation 
skills, then it should be not necessarily « difficult matter ».

Q6 The lecturer is committed and tries 
to generate enthusiasm. N.A

Q7 My skills and knowledge have 
increased through this course.

P8 - Skills and Knowledge are 2 questions. I can have a lot of knowledge but I 
don’t necessary know how to applicate it in reality, what to do with my 
knowledge.
P23 - I always find this question a bit difficult because it doesn’t need to be a 
very good course to improve my knowledge and competences. I was 
struggling with that question the last time. I don’t know… (...) I found it very 
hard to tell... Ideally your knowledge also increases in a bad course in a way, 
then you know what not to do and what you are not interested in. I get the 
idea of the question...
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Q8
As a result of this course, I have 
greater appreciation for this field 
of studies.

P23 - Very vague... How do you define a Great appreciation of the field of 
studies? What exactly is the field of studies? Is it the whole field of study or is it 
just the very particular thing that you have been doing in this course. I’m 
confused about this question. / D - I’m not so sure what’s the field of study? It’s 
even said “studies”. Is it my general field of study or... Because it says “This field 
of “studies”. 

Q9
This course encouraged me to 
think critically about the materials 
covered in class.

P9 - The professor or the material? For me I don’t understand if the question is 
asking the professor or the material?
P22 - Why about the materials? What about thinking critically at all? It’s a 
strange question. / You need critical thinking per se.

Q10 In my experience, the work climate 
of this course is motivating.

P18 - This is also formulated in a vague manner. What is meant exactly by the 
work climate? Is it the behaviour of the professor? Is it the coworking with the 
students? Is it the climate of the building? I don’t know…
P24 - A little description would be great, what do you mean by working 
atmosphere. 

Q11 Is there anything you particularly 
like about this course? N.A

Q12 Do you have any suggestions that 
could help us improve this course?

P9 - “us” is for the representant of the University or is also included the 
professor or... Is it the administrative side? Maybe it would be better to make it 
a little bit clearer
P23 - Sometimes I want to answer to this question “Yes” because “Yes I do”. 
Maybe you could put the question in another way.
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Q13 Please indicate the number of 
classes you have missed so far.

P14 - The teacher already knows that...
P 18 - I found this question weird. Probably they want to know if I missed the 
classes a lot was it because they were not interesting, or because... I don’t 
know... But anyway I’m not allowed to miss more than 2 classes. 

Q14 In my programme, this course was: N.A

Q15
Prior to enrolling for this class, my 
level of enthusiasm for this course 
was:

P 16 - Maybe it’s not that useful. Maybe just to compare prior and after 
completing the course.

Q16
Compared to other courses I am 
taking this semester, the effort 
required to master the material in 
this course was:

P11 - « Master the material » ce n’était pas trop clair pour moi. 
P34 - Maybe it could be structured in different way... Maybe just remove the 
first part of the question (compared to...) to make it easier to understand
P23 - I like compare to other courses, I think that’s make a lot of sense. 

Q17
Compared to my classmates, I feel 
I have mastered the material in this 
course:

P9 - Hard to answer
P22 - Stupid, useless
P23 - Difficult
P24 -Tricky
P31 - I totally dislike
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